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Who is Canopy and what are we doing? 

We are a group of NWA residents who want to see our region become a 

center for refugee resettlement, where refugees are welcomed and 
provided with all they need to build a new life. We are an interfaith, 

interdenominational group. We seek to partner with individuals and 

organizations from all faiths and walks of life. Witnessing to God’s love 
for all people, we are calling our community to recognize our shared 

humanity and to show compassion and care for those seeking refuge in 

NWA. 

We believe in hospitality. We view any refugees who arrive on US soil 

as our honored guests and we believe they deserve the best we have to 
offer them. We believe that NWA, with its diverse community, rapid 

economic growth and excellent educational institutions, is an ideal 

location for refugees seeking to build a new life. In that spirit, we partner 
with local businesses, nonprofits and congregations to welcome and 

serve refugees arriving in NWA. Together with our partners, we connect 

refugees to the best schools, medical care and employment opportunities 
available. And above all, we work with communities to foster a spirit of 

hospitality and inclusion towards NWA's newest residents.  
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A refugee’s journey to NWA 

1. Refugees flee their homeland  
Because of a well-founded fear of persecution, a refugee will flee his/her home 

country.  

2. Refugees Seek Protection  
A refugee seeks protection from the United Nations High Commissioner for 
Refugees (UNHCR). Protection can come form one of three possible solutions:  

  Return to the home country when homeland is deemed safe.  

  Settle into the country to which they fled.  

  Resettle permanently into a third country.  

3. Access to the US Refugee Program  
A refugee can access the U.S. Refugee Program through an application process that 
includes referrals. The referrals can come from:  

  An individual referral from the UNHCR or any U.S. Embassy   

  A group referral where a person claims to be a member of a group or 
special humanitarian concern to the U.S  

  A referral from a relative in the U.S. seeking to reunited with his or her 

family member overseas. Only certain nationalities are identified each fiscal year and 
only parents, spouses and unmarried children under the age of 21 are eligible for a 

family referral.  

4. Permanent Resettlement into the U.S.  

If permanent resettlement is deemed a possibility, the refugee is interviewed in 

his/her current place of residence by U.S. Citizenship and Immigration Services 
(USCIS) to see if he/she will be granted permission to enter the U.S. Refugee 

Program. The refugee then undergoes a series of thorough background checks by the 
National Security Agency, the Department of Homeland Security, the Federal 

Bureau of Investigation and the Sate Department. 

5. Approval  

If a refugee is approved by USCIS, the case is allocated to one of 9 domestic 

resettlement agencies, of which Lutheran Immigrant and Refugee Services (LIRS) is 
one. (*Note* Catholic Charities Refugee Resettlement Agency is another agency working with 
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refugees in NWA. While Canopy will be directly affiliated with LIRS, we are working closely 
with Catholic Charities to assist them with their excellent work).  

6. Resettlement  

LIRS directs the refugee’s case to its local office: Canopy NWA. From here on out, 
it’s up to us to make sure they have everything they need to successfully build a new 

life here in our community. There’s so much that goes into that—and that’s where 
you come in.     
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The Cooperative Agreement: Our responsibilities 
as a resettlement site 

 
The US State Department contracts with 9 national resettlement agencies to provide 
services to newly arrived refugees. LIRS, our partner, is one of these 9. The State 

Department issues a new contract to LIRS every fiscal year, beginning October 1, 
outlining LIRS’ obligations for that year. This contract is called the Cooperative 

Agreement. As an LIRS affiliate site, Canopy is also required to fulfill these 
obligations, and as co-sponsors, you are committing to help us do so.   
 

Here are the areas of the Cooperative Agreement that you will be helping us with as 

co-sponsors:  

 
-Reception and Placement Period: (R&P Period) a period of up to 90 days after the 

refugee arrives in which Canopy must complete all the R&P requirements  
-R&P Performance Outcomes: By the end of R&P, we need to have accomplished 
the following: 

 -Refugee is in a safe, stable environment (housing is affordable and safe, they 
have all their basic necessities) 

 -Refugee can navigate appropriate and relevant systems (they can take public 
transit, buy their own food, access social services, attend school, etc.) 

 -Refugee family is connected to means of ongoing support for self/family 
(they’re financially supported or self sufficient) 

 -Refugee understands surroundings and situation (they know their address, 
how to use the phone, they know Canopy’s role, they understand US laws) 
-Basic Needs Support: Canopy needs to provide the following throughout the R&P 

period: 
 -Decent, safe and sanitary housing that meets federal and state standards 

 -Furniture and household items 
 -Food and/or food allowance until they get their SNAP/WIC benefits 

 -Clothing as needed for the season 
 -Pocket money as needed for each adult 
 -Transportation  

-Core Services: Canopy needs to provide the following services along this timeline: 
 -Airport pickup: greet at airport, bring to furnished apartment stocked with 

one meal ready to eat and enough food to last them a day at least 

-Next day home visit within 24 hours of arrival: conduct basic hygiene and 

safety orientation, assess basic needs, provide more food if needed 
-Intake interview within 5 working days: clarify roles and responsibilities of 

Canopy and client, verify refugee documents 

-Apply for social security and all public assistance benefits within 7 working 
days 

-Refer to ESL and job placement programs within 10 working days 
-Enroll children in school within 30 days  
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-Enroll qualifying men in selective service within 30 days 
-Develop and begin implementing a customized service plan for each case 

within 30 days 
-Conduct medical screening within 30 days 

-Conduct cultural orientation throughout 90-day R&P period 
 

 
 

   



9 

Who does what: your relationship with Canopy 
NWA 

As co-sponsors, you will play a vital role in helping your refugee family integrate into 

our community. However you are not case workers, you are not a resettlement 

agency and it is important that we all understand where your responsibilities end and 

ours begin.  

Areas of Responsibility for Co-sponsorship Team  

Pre-arrival  

Form a team by asking for volunteers who have a heart for outreach. You should 
have eight people at a minimum, but you probably don’t want more than twelve. 

Designate a team leader who will be our point of contact to your team. This team 
will be tasked with the following areas of preparation: 

Funding: There are a few areas that your team will need to fundraise for. First, 
Canopy estimates that it will cost $8,000 to help a refugee family of four build a new 

life here in Northwest Arkansas over the course of 3 months. As co-sponsors, we ask 

that you contribute $1,100 in welcome funds to help us provide for the refugees.  

Second, your team will be responsible for furnishing the apartment, buying an initial 

supply of groceries and supplying a meal upon arrival. See our list of required 
furniture (page 15) and groceries (page 14). As a team, determine what your budget 

will be and begin fundraising to hit that target.  

Publicity: Inform your wider organization or congregation of the work of the co-
sponsorship team and educate them regarding resettlement and co-sponsoring. 

Canopy NWA will provide you with informational materials (Power Points, 
handouts, posters, etc.) to help with this. We can also coordinate with your team to 
organize an informational session with your organization about co-sponsorship. 

Housing: Advertise the need for household furniture, beds and household items. 
Arrange for collection and storage. When the refugee family arrival date is received, 
deliver the furniture and set up the apartment. Canopy NWA will pay the rent for the 

apartment with their resettlement money.   

Food: Take our grocery list (page 14) and purchase items for the refugees. Staples 
may be purchased ahead of time; fresh food the day of the arrival. Deliver all food to 

apartment. This is food for the first few days only. You will also need to prepare a 
meal for the day of arrival. It can be placed in the refrigerator to be heated when they 

arrive.  
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Airport and orientation: Arrange for up to 4 team members to go to the airport with 
Canopy NWA staff. Assist in taking the refugees to their apartment and walking 

them through an initial orientation.  

Post-arrival 

We ask that your team commit to spending at least 20 hours a month with your 

refugee family for at least 4-6 months after they arrive. This comes out to 2.5 hours 
per person per month on an 8-person team. This will look very different depending 
on the family, but here is a rough idea of what you should expect.  

Next-Day Visit: Within 24 hours, up to 3 team members should join Canopy in 
visiting the refugees in their home. We will introduce the co-sponsorship team to the 

refugees as friends from our community who are here to welcome them and help 

them navigate their new home. We will make it clear that they can come to you with 
questions about: language, getting around town, making sense of the culture, making 

friends, shopping and running errands, non-emergency medical situations, using the 
phone, post office, bus system, etc. They should come to us with questions about: 

their legal status in the US, their access to benefits, moving, any emergencies, trouble 
with the law, money and/or food, etc.  

Core Services: The majority of the core services outlined in the Cooperative 
Agreement will be overseen by Canopy, however the co-sponsorship team may be 

called upon to help with transportation or childcare during appointments.  

Service Plan: Within 30 days, Canopy will work with the refugee to complete a 
customized service plan for their resettlement. The refugees will determine their 

goals for their new life here. We ask that 1 team member be present for this as we 
will be determining the ways that your team will help the refugee achieve these goals. 

The service plan will help shape the rest of your co-sponsorship.  

Cultural Orientation: Canopy will hold group cultural orientation sessions one night 
a week, every week. They will rotate through different topics repeating themselves 

every 4 weeks. Your refugee family will be required to attend all four sessions within 
their first three months. 

In addition, your co-sponsorship team will cover 4 topics on your own: 

Transportation, Housing, Budgeting and Your New Community. To help you cover 
these topics, Canopy has created the Cultural Orientation checklist (page 13). You 

must cover these 4 topics within the first 3 months after arrival—but the sooner the 
better.  

Social Integration: Have the refugees over for a meal or take them to a community 
event, like a baseball game. Invite the refugees to social activities your church or 

neighborhood is hosting. Plan a welcome reception for the refugees. Our goal would 
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be to see the refugees interacting with members of your team at least once a week for 
the entirety of your sponsorship—and hopefully afterwards too. 

Additional Assistance to the Refugees: Your refugee family will need ongoing, 
regular assistance in the following areas, depending on their needs and the goals laid 
out in their service plan. Ideally, we would like your team to be able to provide these 

services. However, if you are unable to commit the time or you do not have anyone 
who feels qualified, Canopy will connect you to an independent volunteer who will 

fulfill these services for your family.   

 Language: Designate people from your team to practice English regularly with 

the refugees. Canopy NWA will enroll them in ESL classes, but nothing beats 

practice through regular conversation with native speakers. Canopy NWA can 

provide you with informal conversation lesson plans to help you teach the refugees 

some basic communication skills such as how to order at a restaurant, how to 
interact with a police officer or how to call a customer service hotline.   

Transportation: Designate volunteers who will be available to take the refugees 

to occasional appointments or take them shopping in their first month. You can help 
Canopy NWA teach them to ride the bus and may find it useful to practice with 
them a few times.  

Tutoring: Designate volunteers to assist refugee children and adults who are 

enrolled in classes with their assignments. You may find that the area where they 
need the most help is in adjusting to a new method of learning and teaching—rather 

than the content itself.  

Areas of Responsibility for Canopy 

Pre-Arrival 

Co-sponsorship training and orientation: Canopy will provide an initial training for 
all co-sponsorship teams once every quarter. At least 8 team members must complete 

the training before the team becomes eligible to co-sponsor a family. Once the team 
completes the training and is matched with a family, Canopy will provide them with 
cultural orientation specific to their family.  

Housing: Canopy will secure suitable housing for the refugee family in time for the 

co-sponsoring team to furnish it and stock it. Canopy will conduct the required initial 
housing safety checklist. 

Funding: Canopy will secure the remaining funding needed to provide for the 
refugee family for the duration of the R&P period 
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Airport pickup: Canopy will provide transportation for the refugees from the airport 
to their homes. Depending on the size of the refugee family, Canopy may or may not 

be able to provide transportation for the co-sponsoring team members.  

Post-Arrival 

Next-Day Visit: Canopy will visit the family in their home within 24 hours and will 

conduct a basic housing and safety orientation with the help of up to 3 members of 
the co-sponsorship team. Canopy will also ensure the family has adequate food, 

clothing and supplies  

Provision of Core Services: Canopy will ensure the provision of core services 
according to the timeline outlined in the Cooperative Agreement, as well as the 

documentation of all such services in case files and case notes.  

Service Plan: Within 30 days, Canopy will assemble and begin implementing a 
personalized service plan for every refugee and make all necessary referrals to ensure 
the refugees are on track to meet their goals. Canopy will also monitor the refugees’ 

progress throughout the R&P period and make adjustments as necessary.  

Cultural Orientation: Canopy will assemble all necessary curriculum and activity 
materials for each group orientation session and will do all necessary lesson 

planning. Canopy will provide co-sponsors with lesson plans and guidance for how 
to teach their required topics to refugees.   

Regular Assistance to Refugees: Throughout the R&P period, Canopy will be 

responsible for any activities pertaining to: the refugees’ legal status in the US, their 
employment, they and/or their children’s education, their finances and taxes, 

medical emergencies, moving, bringing over family members, etc. You are not 

responsible for any of these areas. You also may not have all the accurate 
information, so please, if a question comes up about any of these things, just defer to 

us. We do not want to give the refugees any conflicting information.  
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Cultural Orientation Checklist 

Please complete the following activities with your family within the first three months after 
their arrival. Fill in the checklist below as you go and turn it in to Canopy when you are 
done so that we can place it in your family’s case file.  

Co-Sponsor Team: _______________________    Assigned Refugee Family: ________________________ 
 

Task Date Completed By Notes 

Transportation 

Explain ORT and Razorback bus lines 

and explain the use of the ORT bus 

pass.  

   

Print ORT and Razorback bus route 

maps and identify key places (home, 

Canopy office, grocery store, ER, 

school, ESL class).  

   

Ride the bus from family’s home to an 

appointment 

   

Have family ride the bus alone to an 

agreed upon location (and celebrate 

when they get there!) 

   

Your New Community 

Go over list of community resources 

listed in the Welcome to Fayetteville 

Guide.   

   

Once family has received EBT cards, 

accompany family to grocery store and 

help them purchase food. 

   

Accompany family to closest public 

library and help all interested members 

obtain library cards. 

   

Accompany family to closest thrift 

store.  

   

Assist family in finding a place of 

worship, if interested. 

   

Budgeting and Banking 

Go over the budget prepared during 

Canopy’s intake interview and ensure 

the principle breadwinner understands 

it.  

   

Explain difference between EBT cards, 

ATM cards and credit cards.  

   

Housing 

Go over the family’s lease and ensure 

they understand the terms (rent 

amount, lease duration, rules 

regarding pets, smoking and 

decorating).  

   

Help family use any unfamiliar 

appliances in the apartment. 

   

Introduce family to next door 

neighbors. 

   



14 

A few dos and don’ts 

DO treat your refugee family like friends. Not every activity needs to be scheduled or 
done for a particular purpose. Just hanging out together is totally fine—in fact, we 

encourage it.   

DON’T spread yourselves too thin or create a dependency issue by spending too 
much time together. Know when to say no. 20 hours a month is a good, healthy 
target for most cases.  

DO be generous with your refugee family. Feel free to buy them dinner or take their 

kids to a movie from time to time. Donate clothes or other items they might need. 
Small gifts are fine too, although we’d prefer you check with us first to make sure 

they’re culturally appropriate.  

DON’T give your refugee family any money directly. If you would like to meet a 
specific financial need, let us know about it and we will work with you to make that 

happen. Also, please don’t ever pay their bills or rent for them. That would really 
cause us a lot of headaches. 

DO show your refugee family how to get important tasks done, such as paying a bill, 
buying groceries or making a doctor’s appointment. Walk them through the process 

and ask them to show you that they know how to do it too.  

DON’T do any of these tasks for your refugee family, even though it may be far 
quicker and less frustrating. If you just do a task for them, you are robbing them of 

an opportunity to learn and assimilate. This will hurt your family and hurt Canopy. 

DO tell your family to contact their Case Manager if they are not satisfied with their 
housing, employment, benefits or any other service we are providing for them.  

DON’T ever, ever try to improve a situation for them on your own by moving them 

into new housing, signing them up for benefits, un-enrolling their children from 
school, etc. Chances are, we already working on it and you could cause us serious 

setbacks by trying to fix things yourselves. If you think you have some special 
resources that could help your family, talk to us about them. Always talk to us first.     

DO feel free to answer questions about cultural assimilation, making friends, getting 

around town, running errands, etc.  

DON’T answer questions about immigration, their status as refugees, their welfare 
benefits or their employment. If you give them conflicting information, you will only 
confuse them and hamper our work.   
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Sample Grocery List 

-Fresh fruits (any kind) 
-Fresh vegetables: tomatoes, cucumbers, onions, garlic, peppers, carrots, cabbage 

-Tea (black tea is preferred) 
-Eggs 

-Chicken breasts** 
-Olive oil 

-Spices: salt, pepper, curry, cumin, turmeric, chili powder 
-Butter 
-Milk 

-Orange juice 
-Cream cheese 

-Bread (bread from the bakery section of the grocery store, rather than sliced bread, 
will be more familiar to them) 

-Rice 
-Pasta  
-Honey 

-Flour 
-Sugar 

-Yeast 
-Cooking oil 

-Canned goods: beans, corn, tomato paste 
 

 
** If your refugee family is Muslim, please take care to purchase any and all meats 
from a Halal vendor. If you don’t know where to find one, contact Canopy NWA  
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Apartment Furnishings List 

Living room:  
Sofa 

Armchair(s) 
Coffee Table 
Lamps 

Television (optional)  

Dining area/kitchen:  
Table with chairs (one per person)  Sauce pan  Frying pan 
Baking dish     Mixing bowls  Spatula 

Wooden spoon    Knives   Serving utensils 
Flatware (at least 1 set per person)  Can opener  Napkins 

Plates, bowls, cups (1 per person)  Tablecloth  Tea kettle 
Mugs/teacups 

Cleaning supplies: 
Dish soap   Cleanser/Bleach  Sponges 

Dish rags   Paper towels   Laundry detergent 
Trash cans (2 minimum) Trash bags   Mop and bucket 
Broom and dust pan  Laundry basket    

Bathroom:  
Bath towels (1 per person)  Toilet paper   Shampoo 
Toothbrushes (1 per person)  Soap    Toothpaste 
Razors     Shower curtain  Rug 

Feminine hygiene products  Deodorant 
 

Bedroom:   

Beds (double, twin)   Sheets   Dresser(s) or chest(s)  
Pillows (1 per person) Blankets  Night stands 

Pillow cases    Electric fans  Hangers  
Alarm clock 

Other items:  
Pens 

Pencils 
Paper 

Backpacks & school supplies  
Toys  
Books for the children  

Warm clothes (if arriving in winter)  
Baby items if needed  
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Additional Resources for Co-Sponsorship Teams 
 
What to Expect As a Co-Sponsor 

Each co-sponsorship team and each refugee family is different. The expectations of 
your team may be very different from the reality of the experience. Regardless of 
what happens, you are never on your own. The staff at Canopy NWA will be 

working with you throughout the co-sponsorship process.  

Some Expectations to Guide Your Team  

• Things won’t always happen as planned. You must be flexible.  

• The first weeks after arrival will be a busy time for the co-sponsorship team. The 

family will need lots of support not only getting to initial appointments, but also 
dealing with culture shock as they adjust to a new country.  

• It may take time before the refugee family will trust you and be open and honest 

with you. Due to the nature of the hardships they have experienced, be prepared that 
they may never share the personal details of their story with you.  

• Moving is one of life’s major stresses, and moving halfway across the world can 
multiply the stress level. Different people handle stress in different ways, so expect 

the refugee family to feel and express a wide range of emotions during the 
resettlement period.  

• The world has many ideas about the United States, and many rumors circulate in 

refugee camps. Refugees may initially be disappointed with the reality of the time 
and effort it will take to make the American dream a reality.  

• You will probably answer the same questions many times. Learning a new culture 

is never easy. Language barriers combined with the stress of an entirely new 
environment can create confusion.  

• Learn to say No. As co-sponsors you will probably form a relationship with the 

refugee family, and may find it hard to say No when asked for assistance. It is 

important to remember that the goal of resettlement is always self-sufficiency. If you 

aren’t available to help, that’s OK! It is always better if the refugee family can handle 
a situation on their own. Your goal is to help them eventually live as free from help 

as do other families in the community.  

• You will be forever changed. Co-sponsorship is a transforming experience. Not 
only for the refugee family, but also for your team and congregation. You are about 
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to embark on a journey filled with new cultural experiences, growing friendships, 
and encounters with the Holy Spirit.  

 

Learning About Other Cultures 

Co-sponsorship offers a unique experience of volunteering with people who are from 

another culture. Through introducing U.S. culture to refugees, your co-sponsorship 
team is in turn enriched by learning about their culture.  

Before the refugees’ arrival, prepare the co-sponsorship team and the congregation by 

learning about the refugees’ home culture.  

• Religion is an integral part of many people’s cultures. Consult various websites for 
resources on your refugee family’s faith, and ask your Canopy NWA case manager 

to locate the nearest house of worship for their religion.  

• After the family arrives, encourage cross-cultural activities together with team 
members or the congregation as a whole.  
 

• Show interest in their culture and traditions. Ask questions as you share 
experiences; many refugees will appreciate talking about their homelands, and it will 
show that you care. But be sensitive as you do this. For some it may be too painful to 

discuss the past. Pay attention to their interest or disinterest in sharing their 
experiences; they may not be comfortable telling you that they do not want to do so.  

 
• Cook meals together, incorporating dishes from both their cultural background and 

yours. 

• Spend an evening listening to music from their culture. 

• Acknowledge and respect the holidays they celebrate, and celebrate with them as 
appropriate.  

Sustaining Your Co-Sponsorship Team 

One of the most important aspects of volunteering with a refugee family is self-care. Taking 
care of yourselves is an important part of being able to continue helping your refugee family 
in a rewarding, life-enriching way. If your relationship with the family is one of unlimited 
availability, you will not be able to sustain it over time, and such a relationship would not 
contribute to helping the family become self-sufficient.  

Why is self-care important?  
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Volunteering with a refugee is uniquely exciting! Refugees have different languages and 

cultures you may have never encountered before. You will be drawn to spending time with 
your family and becoming a part of their lives. That’s a good thing, but you need to be 
intentional about setting boundaries too.  

It will be natural for the refugees to seek out your assistance beyond what you have agreed to 
do as a volunteer. They are new to our country, and you will be some of the first Americans 
they can call friends. While some degree of flexibility may be reasonable, consistent 
boundaries are important. Do not take on extra duties that may infringe on your own time to 
the extent that other important responsibilities in your life are neglected.  

Over-extending assistance may create false expectations of your role in the eyes of the 
refugee clients. They may not fully understand your role, thinking that you work for the 
affiliate office or are paid to help them. It is a confusing time for the refugee family. In their 

culture, the idea of volunteerism may not be the same as it is the United States.  

Constantly remember that your task is to empower your refugee family to take care of their 
own affairs. Neither you nor they will achieve this goal if you are doing too much for them. 
Those instances when the family would find things easier if they asked for your help are 
often the times most essential to their growth toward self- sufficiency.  

In this section we will discuss self-care in three parts: realizing expectations, setting 
boundaries and avoiding volunteer burnout.  

Realizing Expectations  

It is important that your team discusses expectations for your co-sponsorship experience 

before the refugee family arrives.  

Each member of your team should answer some questions regarding expectations: 
• Why do I want to volunteer with refugees? 
• What does it mean to be volunteering as a team, instead of on my own? 
• What do I expect the refugee family’s lives to be like at the end of our time as co-sponsors? 
• How much time can I commit to the team?  

• How will I know that we are making a difference? 
• Am I prepared to say “no” to the family when I need to? 
• When will I feel that I am no longer needed as a volunteer in the refugees’ lives?  

It is very important that you maintain realistic expectations of what you can do for the 
refugee family. The family will always have unmet needs. As a co-sponsor you are only 

being asked to do what you can while still maintaining a healthy balance with the rest of the 
responsibilities and activities in your life.  

Volunteer Burn-Out 

Burn-out is becoming so tired and unhappy with the way co-sponsorship is going 
that one quits the team or views the experience with overall negative feelings.  
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Follow these guidelines to prevent burnout:  

 During regular meetings, review team expectations and boundaries. Honestly 

discuss times when boundaries have been challenged or violated.  
 Create an open environment where feelings of frustration or conflict among 

team members can be addressed constructively. Frustrations within the group 

should not be ignored.  
 Focus on team successes! Seeing a refugee family reach their potential can 

take years. Take time to remember your goals and to celebrate you have 
accomplished.  

Teaching Self-Sufficiency 

Tip 1 

Start Early: Dependency is learned quickly when a family is handed everything 

within the first few months. It becomes easy for them to call the agency or volunteer 

to take them to their doctor’s appointment rather than going themselves. With each 
appointment teach the family what you are doing.  

 Example: At the doctor’s offices how the family where to wait in line for this 

appointment. Show them what documents to bring and what to give to the 
front desk in order to check in. If they do not speak English show them how 

to ask for a translator. Show them how to get to the appointment, by bus or 
walking. Tell them that children must always be accompanied by a parent to 
Doctor’s appointments.  

Tip 2  

Set Goals with your Family: As you meet with them ask them what they would 

like to learn how to do. Write down the steps to achieving that goal. Set a time limit. 
Sign the goal sheet. When the family has reached the goal, celebrate and do 
something fun.  

 Example of a Goal: Using public transportation 
Step 1: Go with the family on a bus ride. Pick out a destination and show 
them how to use the map and bus guide. 
 

Step 2: Drive them to the bus stop and show them where they would get on 

the bus. Then drive them to the ending point and show them where they 
would get off the bus.  

Step 3: Ask them to meet you at a familiar destination  
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Step 4: Ask them to meet you at an unfamiliar destination. When they arrive 
celebrate their commitment to self-sufficiency. (Have them meet you for ice 

cream for example!)  

Tip 3  

Determine where they are lacking self-sufficiency: Do this by talking to the 

family. You as a volunteer might notice a pattern of dependency.  

 Example: The family always calls you when they have a renewel appointment 
at the DES office for their food stamps. Tell the family you would like to help 

them learn about the DES office. When it comes time for their next 
appointment use Tip 2 to create and achieve their goals  

 Common Dependencies: paying bills (electricity, gas, rent, loans, car 
payments), making and keeping doctor’s and dentist appointments, renewal 

appointments at DES office, using the bus, going to ESL classes, holding 
down employment, looking for new employment, taking and getting children 
from school, day to day activities.  

 Non-Dependent Activities: cultural questions, financial matters with severe 
consequences, questions of US law, immigration papers or questions, taxes, 

learning English, etc.  

 

 

 

 

 

  

 

 


